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Almost everyone is connected somehow. We reach others using computers, tablets, smart phones and more.
As time goes by, our electronics start running slow or become damaged. This is where TECH SMART comes in.

TECH SMART is here to fulfill the technological needs of those who need repairs, new products or technology
consulting. What sets us apart is that we are a place where consumers and businesses come to get the
knowledge, support and inspiration they need to truly understand how their tech products waork.

For more information, you can call us at 662-307-2226.

You can also visit us online at the following:

facebook.com/techsmarta
twitter.com/techsmartis
pinterest.com/techsmarta

instagram.com/techsmarta
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techsmarti.com

We look forward to hearing for you!
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1733 Commerce St. Phone: 662-307-2226
Suite C Cell: 662-417-8780
Grenada, MS 38901 eatechsmart@gmail.com

Computer Sales/Repairs & Technology Consulting

HISTORY

Though TECH SMART officially opened its doors on Friday, November |, 2013, the business was created in 2012 to provide
affordable computer services to consumers as well as businesses. TECH SMART also provides LAN/WAN services for any
size network. We are partnered with other computer companies that allow us to effectively handle a wide array of
information technology services. This is what sets TECH SMART apart from the competition. Our goal is to become the
number one technology service provider in Mississippi.

ABOUT THE OWNER

Eric Armstrong was born and raised in Grenada, Mississippi. He has 14 years of
experience with computer repair and installations. He is a product of Holmes
Community College with an A.A.S. in Computer Programming. He also attended Delta
State University as a Computer [nformation Systems major and Mississippi Valley
State University as a Business and Organizational Management majar.

1733 Commerce Street, Suite C | Grenada, Mississippi 38901 | 662-307-2226
Facebook.com/TechSmarti
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1733 Commerce St. Phone: 662-307-2226
Suite C Cell: 662-417-8780
Grenada, MS 38901 eatechsmart@gmail.com

Computer Sales/Repairs & Technology Consulting

FACT SHEET

FOLNDED: 2012

STORE DPENED: Nov. 1, 2013

OWNERSHIP: Eric Armstrong

MISSION: Tech Smart is a full service computer repair and technology consulting company that handles a wide array of
technological needs. We service consumers as well as businesses large or small. No job is too big or too small for us. Our

goal is to create affordable solutions to consumers and businesses for all their technological needs.

CLIENTS: We have a broad range of clients from consumers to businesses in Grenada area. We are looking to expand to
the surrounding areas.

SERVICES: Computer sales and repair, tablet sales and repair, phone repair, technology consulting.
INTERESTING FACT: Tech Smart is the first minority-owned computer store in the Grenada area.

NEW BUSINESS CONTACT: 662-307-2226

1733 Commerce Street, Suite C | Grenada, Mississippi 38901 | 662-307-2226
Facebook.com/TechSmarti



Testimonials

“Called on a weekend with a crashed
computer system at eXtreme Fitness &
Tanning. Eric showed up working after
hours, saved all our client files and had us
back up and running quickly! This business
and Eric are amazing!”

- Kim Parker Vance

"I am supporting this business all the way!

Got the deal of a lifetime on my new laptop
and LG phone. TECH SMART is awesome.”
- Stephanie McAfee-Thomas

"I love the setup and the atmosphere that
TECH SMART has and the customer service
is second to none.”

- Reggie Ross

Stay In Touch

facebook.com/techsmarta
twitter.com/techsmarti4

pinterest.com/techsmarta
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instagram.com/techsmarta

website: www.techsmarti.com

Where To Find Us

TECH SMART is located at
1733 Commerce Street.

Next to Cook's Appliance & Furniture
and Ferguson Audio & Video.

Sunset Dr (8

S Map data ©2014 Google

1733 Commerce Street, Suite C
Grenada, MS 38901
662-307-2226
eatechsmart@gmail.com
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Computer Sales/Repairs

Technology Consulting

TECH SMART
COMPUTER
SALES/REPAIRS

, Technology
Consulting

Monday through Friday:

9 a.m.—7 p.m.
Saturday:

9a.m.—3 p.m.



What TECH SMART Can
Do For You

TECH SMART is a full service

computer repair and technology consulting
company that handles a wide array of
technological needs. We service consumers
as well as businesses large or small. No job is
too big or too small for us.

Is your iPhone screen cracked? Is your
computer too slow or giving you problems?
Is your tablet not running as fast as it used
to?

TECH SMART is the answer to all your
problems.

CONSUMER SERVICES

o Computer sales

o Computer repairs

e Refurbished computers

e Laptop, tablet, phone screen repair
BUSINESS SERVICES

Full IT support, including, but not limited to:
e Network installations

e Cloud storage/management

Protection Plans

Basic package: $99 + $10/month
Power package: $150 + $20/month
Premium package: $175 + $30/month

Basic—1 year agreement

e Scan every quarter (remotely)

e Issues are fixed for free unlessitis a
hardware issue

e Trade in your device for a similar item and
get 10% off

Power—2 year agreement

o Everythingin basic plan

e Hardware replacement for free

o Operating system replacements/upgrades
not included

e 50% off price of hardware

e Trade in your device and get 20% off

Premium—3 vear agreement

o Covers anything that happens to your
device
e Trade in your device and get 25% off

You can add another device to any plan for an
additional $120/month.

History

Though TECH SMART officially opened its
doors on Friday, November 1, 2013, the
business was created in 2012 to provide
affordable computer services to consumers as
well as businesses. TECH SMART also
provides LAN/WAN services for any size
network. We are partnered with other
computer companies that allow us to
effectively handle a wide array of
information technology services. This is what
sets TECH SMART apart from the
competition. Our goal is to become the
number one technology service provider in
Mississippi.

About The Owner

Eric Armstrong was born and raised in
Grenada, Mississippi. He has 14 years of
experience with computer repair and
installations. He is a product of Holmes
Community College with an A.A.S. in
Computer Programming. He also
attended Delta State University as a
Computer Information Systems major and
Mississippi Valley State University as a
Business and Organizational Management

major.



